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Treatment for the Video Production 

Real Time Claim Deduction  

By: Wagner Navac 

  

Video Purpose 

The purpose of this video is to introduce the audience to the benefits and 

advantages of BlueCross BlueShield of South Carolina’s Real Time Integrated 

Claim Deduction System, Pharmacy Benefits Manager (PBM).  PBM is a system 

that accesses and updates deductible information and HRA balances in real time. 

This video will illustrate the system’s benefits to BlueCross members and 

providers.  These benefits include:   

• The client pays only member liability  

• Not need to wait for reimbursement 

• Do not have to file drug claims 

• Member can view on the Web all claim activity for the day 

• Providers receive one check for both BlueCross payment and HRA 

payment 

• Providers do have patient accounts receivable balances  

Overall Approach 

The video will explain the Real-Time process in detail and illustrate the 

convenience for members and providers.  We will show how BlueCross has 
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developed a system to quickly and easily access a patient’s deductible and HRA 

information in real-time-versus having to handle the process manually. 

Based on the objectives stated above, the opening scene will illustrate a 

simulation of the process of filing a claim using the new system. By showing the 

client in a pharmacy, our goal is to project a real life situation to the audience; 

therefore they will have a firsthand feeling for the advantages of the new 

process. They will “put themselves in the video character’s shoes”. 

The video will then go into a narrative with voice-over an graphics that describes 

the system in more detail. 

Plot 

Intro 

The intro will be done by simulating two health care clients in the same situation. 

Both are in line in a pharmacy waiting for their prescription to be filled. The 

clients will be seen by the audience clearly showing differences in their 

behaviors. 

The BlueCross client is stress-free, using her time to text-message and look at 

family pictures in her blackberry. The other client has a calculator, pen, and 

paper in her hands while waiting, and she is stressed---checking the claim figures 

to calculate the amount she will have to pay at the cashier.  
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At some point both clients are aware of the other’s presence by looking at each 

other. The non-BlueCross client shows some curiosity in the BlueCross client 

while she is having a good time with her gadget. 

Both clients go up to the cashier and the BlueCross client just gives a card and 

the calculation is done at the register automatically in REAL TIME. When the 

non- BlueCross client sees that the other client’s transaction was so simple, in 

real time with no calculation by the client, she shows an amazed expression, 

because she has a number written on paper as a result of a long list of 

calculations.   

Next, the non-BlueCross client gives her papers with the number on it to the 

cashier; it has to be done manually. Then the narration starts. 

The main points presented in the narration to the audience are as follows: 

• It describes the old way the claim file was done. 

• Point out the disadvantages and difficulties to the file it the old way. 

• Emphasize how technology applied to the filing the claim will be 

revolutionizing.  

• Describe the real time file HRA automatic deduction and calculation 

(Health Account Savings). 

• This system will be used in the Dr’s office to pay for the consultation. 

• Integrated deduction pharmacy and lab payment. 
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• The new system is extremely easy, precise, and convenient for the 

customer. 

After the narration, the video ends with a close-up of the non-BlueCross client 

looking at the BlueCross client and saying: “I wish I had that. “ 
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Audio Video 
LIVE Sound  
BKG Music 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 

WS - Pharmacy interior/Exterior 
establishing  shot  

SFX-Dis/MS- Wendy is a BlueCross 
member and Erika is not. Both are sitting 
down inside a pharmacy waiting to get their 
prescriptions filled.  
 
MS - Wendy is text-messaging on her 
blackberry. 
 
MCU - Wendy’s hands typing a message 
on blackberry. 
 
MCU - Wendy’s face looking down at the 
blackberry with a very relaxed expression 
and smiling. 

 
MS - Wendy is still having a good time 
while waiting. 

 
PAN / Wendy /  MS Erika 
Erika has a small notebook, pencil and a 
calculator, making some calculations in the 
notebook. 
 
MCU - Erika’s hands pressing the buttons 
on the calculator, writing numbers on the 
paper. She writes and presses the calculator 
buttons.  Camera moves back and forth 
between her writing and using the 
calculator. 
 
MCU - Erika has a stressed expression on 
her face. 
 
MS - Erika still calculating her budget. 
 
Zoom Out / 2 FER - Wendy and Erika 
sitting, action continues.  
 
MCU - Erika looks down at her paper and 
notes, stops and looks at Wendy.  
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Mr. Gibson 
Wendy! ..... Your prescription is ready. 
 
Wendy 
Thanks Mr. Gibson.  

 
 

 
 
Mr. Gibson 
Okay Wendy, here you go everything is all 
set. There is nothing to pay. It has all been 
taken care of…simple as that.  

 
Wendy 
Wow! Mr. Gibson. I just love this. It has 
really made my life so much easier. Now, I 
don’t have to wait to receive my 
reimbursement, it happens immediately… 
how convenient is that?  
 
 

 
Erika 
Everything seemed so easy for her…why? 

 
 

 
 

 
Narrator. 
Well Erika, everything IS that easy with the 
new BlueCross BlueShield of SC integrated 
pharmacy deductible and HRA products. 
They have real time functionality that 
accesses your HRA and updates the 
information so that there is no need to file 
drug claims, or wait for reimbursement. 
You can also view on the Web all claim 
activity for the day.  

 
 
 
 

 
MS - Wendy is still using her gadget. 
 
OTS Erika - Pharmacist motions for Wendy 
to approach the counter. 
 
OTS Pharmacist - Wendy approaches the 
counter 
 
The pharmacist will log the data in to the 
computer.    
 
 
WS 2FER - Pharmacist/Wendy. Pharmacist 
gives Wendy the medicine.   
 

 
 

 
MCU - Wendy receiving medicine in her 
hand while talking with Pharmacist. 
 

 
MCU - Erika listens to the conversation 
with an amazement look in her face, ask a 
question to the pharmacist. Freeze on Erika, 
and transition to the narrator 

 
 

 
 
 
 
 
 
 
 
 
 
 
.  
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Narrator. 
 
This amazing functionality will save time 
and keep money in your pocket.  
BlueCross BlueShield of SC is making life 
easier for its customers, by taking out the 
hassle of filling out forms, calculating 
deductibles, and waiting for reimbursement. 
Our functionality is real time and simple as 
using a credit card. This functionality will 
file the HRA and do automatic deduction 
and calculations.  

 
Let’s see in more detail how the 
functionality works: The member’s cost for 
the prescription is $100.00 and their 
remaining deductible is $300.00 they also 
have a balance of $50.00 in their HRA 
account. This means the member liability is 
$100.00 and it is reduced by  
$50.00 taken from the HRA account, so the 
member only has to pay $ 50.00 for this 
prescription.   
 
If the client did not have the BlueCross 
BlueShield of SC real time integrated 
deductible product, he would have to pay  
$100.00, file the claim, and wait for 
reimbursement.  

 
With the Real Time Integrated Deductible 
and HRA product: 

 
• The client pays only member 

liability  
• There is not need to wait for 

reimbursement 
• You  do not have to file a drug claim 
• Member’s can view all claim 

activity for the day, on the Web 
 
 
 
 
 
 

Graphic__  
 
 
Plan sequence showing the process of 
filling a claim (need research)  
 
 
 
 
 
 
 
 
Graphic__  
For the whole description of process we will 
have tree boxes with the numbers inside. 
The numbers will follow the text and deduct 
from the main numbers as the narration 
requires.  
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Mr. Gibson 
 
With this new capability we can make our 
customer life easier and better.  
 
Erika 
That is great… How can I sign up for 
that?... 

 
 

 
Music___Fade out 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 
 

 
MCU___ Erika talking to Mr. Gibson.  
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